


HELLO, GEORGE

Dear Residents, Families, and Loved Ones,

A MESSAGE FROM AVA TURNER

Ava Turner
Chief Executive Officer
George Derby Care
Society

Wishing you and your families a safe, healthy, and enjoyable remainder of the
summer.

Please know that our leadership team is always available to listen, answer your questions, and support you. We
value your partnership and thank you for the trust you place in us every day.

If you are taking your loved one outdoors during periods of warm weather, we encourage you to help them stay
comfortable by wearing a hat, remaining in shaded areas whenever possible, and drinking plenty of fluids.

I would also like to extend my heartfelt appreciation to our Leadership Care Team - Ronda, Nhorimay, Patricia,
Inez, Anna, and Savita - for the many additional hours they devoted to supporting our residents and staff. Their
leadership and commitment exemplify the values that define George Derby Centre.

I am also pleased to share that the recent nurses’ strike has concluded. I would like to sincerely thank our residents,
families, and staff for their patience, understanding, and support throughout this challenging period. Most importantly,
I want to recognize the extraordinary commitment of our nursing team. Their professionalism, compassion, and
unwavering dedication ensured that our residents continued to receive exceptional care every day.

For the safety and security of everyone at George Derby Centre, there are times when we must change the security
code used to enter the home. We have recently updated the code. If you do not know the new entry code, please see
Reception, and they will be happy to provide it to you.

This summer has already brought many memorable experiences. It was wonderful to see residents, families, and
visitors come together to enjoy the FIFA World Cup on the big screen in our Town Hall. The excitement, laughter, and
shared sense of community made it a truly special event. We look forward to offering many more summer activities and
opportunities for everyone to connect
and celebrate together.

I hope you are all enjoying a wonderful summer. It has been a pleasure to see so many families and friends visiting
George Derby Centre and creating meaningful moments with their loved ones. These visits are an important part of our
community, and we always enjoy seeing our residents surrounded by the people who matter most to them.

As we continue through the warmer months, the health and comfort of our residents remain a top priority. George Derby
Centre has
a comprehensive Heat Response Plan, approved by Fraser Health’s Licensing Department, which we activate
whenever conditions require. We will continue to keep residents and families informed of heat advisories and the
measures we are taking to ensure everyone’s safety.
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