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Proudly Serving Veterans Since 1988

Our Vision is to be the Centre of Excellence in the
provision of supportive, independent living, complex and
dementia care for Veterans of the Armed Forces and
the general senior population.

George Derby Resident Mr. Ted Letendre and family, Remembrance Day 2013

A MESSAGE FROM THE PRESIDENT
Welcome to the 2014 Annual General Meeting!
It is my pleasure to welcome you to the 2014 Annual General Meeting.
This year, has been both challenging and inspiring; the Board has had
many challenges carrying out the fiduciary responsibilities of George
Derby Centre whilst being responsive to residents, employees and
families. It is inspiring knowing that the Board of Directors is an effective
governing body working towards ensuring that our Veteran residents
receive the highest quality care and services possible, even in the most
challenging of circumstances and, that George Derby Centre remains a
leader in the community for the provision of complex care.
The most significant challenge for the Board this year was recruitment of
the Executive Director, following the retirement of Janice Mitchell in
2013. The Board recognized the importance of recruiting a leader who
could guide the Centre through the challenges anticipated with the
decreasing veteran population and increased financial restraints in
healthcare. On 28th April 2014, the Board of Directors welcomed Ricky
Kwan who was successfully recruited to the role of Executive Director.
The Board of Directors is confident that Ricky Kwan will embrace our
legacy and complement the existing strengths of our Leadership Team.
The Board of Directors continues to demonstrate a commitment towards
the development of a supportive independent living housing project on
the George Derby Centre site. Through the commitment of the Housing
Project Committee and the partnership of BC Housing, the idea of a
seniors’ housing development is much closer to becoming a reality. The
Board will share more information as the project progresses.
I would also like to acknowledge the Leadership Team for their
commitment and dedication in maintaining George Derby Centre as a
“Centre of Excellence” over the past year.

Bruce Burlington
President
George Derby Care Society
26th June 2014

Farewell …
At the close of this Annual General Meeting, we will say farewell to Mr. Jim Irvine. Jim has
the distinction of being the longest serving Director on the Board of Directors, a remarkable
testament to his commitment and dedication to veterans!
Jim was first elected to the Board of Directors at the Annual General Meeting held on 25th
June 1998; 15 years ago! He served for six years. After a two year sabbatical, Jim was again
elected at the Annual General Meeting on 21st June 2007 and has served a further seven years.
Throughout his 13 years, Jim served as President and Vice-President and participated on the
Executive, Finance, Governance, Membership and Nominating, Strategic Planning, Housing
Project Planning and Planning and Redevelopment Committees. Jim has brought thoughtful
deliberation and consideration to many discussions; his presence around the board table will be
sorely missed.
Although it is time to say farewell, we know that Jim will continue to support George Derby
Centre and remain an ardent advocate in the community for the betterment of Veterans.
We wish you well, Jim!

BOARD OF DIRECTORS, 2013-2014
We foster a climate of mutual t rust ,
respect and open com m unicat ion.

(Pictured left to right)

Glenn Abel; Frank Smyth; Bill Summersgill; Bill Meeks; Bill Osborne; Cameron Cathcart;
Shirley Oda; Jim Irvine; Mary McLeod, Bruce Burlington, President; Joanne Reid, Vice-President.

We are most effective when we act with
int egrit y and com passion.

We are account able for efficiently providing
quality care and services to Armed Forces Veterans
residents at George Derby Centre.

Resident Mr. Bill Williams and Family, Remembrance Day 2013

Our Mission
We are a community based continuing care residence for
Canadian Veterans of the Armed Forces. We
enable our residents to maintain their optimal level of health
and wellness in a supportive, GentleCare environment.
We provide therapeutic programs and coordinate access to
other necessary health care services.

A MESSAGE FROM THE EXECUTIVE DIRECTOR
It is my pleasure to welcome you to George Derby Centre.
I am honoured that the Board of Directors has chosen me to be the
Executive Director of this exceptional facility; it will be my privilege to
guide the Centre through a time of renewal and revitalization.
I pledge my commitment to our mission to distinguish ourselves as a
dynamic health care organization with a vision of excellence.
I will strive to strengthen our mandate to excel in the provision of
complex health care to our veteran residents and the senior population.
I will remain focused to establish responsive and innovative programs
and continually promote new approaches to reflect the changing needs
of our residents.
I will engage our community and celebrate our successes.
I will accomplish this through the guidance of the Board of Directors and
the commitment and dedication of the Leadership Team.
I look forward to a rewarding year!

Ricky Kwan
Executive Director
George Derby Centre
26th June 2014

CARING FAMILIES …

We encourage

family
involvement
in Life
at the Centre.

LOGO REFRESH …
In 2013, George Derby Centre unveiled a new logo. The design of the new logo is a renewed version of the old
logo but with a refresh of its elements with brighter colors and more current design. The primary diamond
reflects some of the architecture detail of the Centre’s building and there is a subtle image of a poppy in the
centre as a tribute to the Centre’s rich history of caring for veterans. The remaining elements symbolize the
trees in the background and the beauty of the Centre’s park-like setting.

In formal printed material, the logo will be accompanied by a field of poppies. The first application of the new
logo was used to decorate the new resident bus. It turned out beautifully.

ONGOING IMPROVEMENTS …
In 2014, George Derby Centre celebrated its 26th
year but with the passing of time, it is necessary to
ensure that the building is well maintained whilst
remaining a home-like environment for our
residents.

Painting and Handrail Replacement
Throughout the year, several exciting changes were
made throughout the Centre. We received
approval to access replacement reserve funds to
refurbish the hand rails throughout the building
and all common areas received a fresh coat of
paint. This ‘beautification project’ took most of the
year to complete but the results look wonderful
and the building looks much brighter. We are also
thankful to generous donations that enable us to
install new televisions in all resident lounges and
have new drapes and privacy curtains hung in
resident rooms.

Town Hall
The Town Hall has undergone a transformation.
The wall paper was removed and a fresh coat of
paint has been applied. The ceiling tiles and
lighting was upgraded, new roller blinds have been
installed on all the windows and the sound system
is being improved. A new computer generated
bingo machine was purchased that enables all
residents to participate in the weekly bingo games.
All of these improvements are made possible
through generous donations.

Staff Lounge

Main North Patio
Residents on Main North will also enjoy the
improvements made to the outdoor patio.

The staff lounge underwent significant
improvements including new flooring, new tables,
chairs and seating and fresh coat of paint. A new
patio set was also provided just in time for the
summer weather. The improvements to the staff
lounge were made possible through generous
donations from family members who were thankful
to staff who cared for a loved one.

Our Values

& Beliefs are …
Compassion
Community
Dignity
Comfort

Respect
Involvement
Excellence
Independence

Aging is a natural process
Our Residents come first!

We foster relationships with the larger community

PLEDGE A FLAG CAMPAIGN
Each 11th November commemorative ceremonies
are held to recognize the sacrifices made by
Canadian veterans. We are proud of our long
history of caring for veterans and in October 2013
we initiated our Pledge a Flag campaign to
promote awareness within the community of our
daily commitment to honour the ‘heroes amongst
us’.

On 6th November 2013 we welcomed students of
Cariboo Hill Secondary School who planted the
flags on our lawn. The result was a spectacular
vision of patriotic pride and reverence in honour of
our Canadian veterans.

The goal of our Pledge a Flag campaign was to have
5000 Canadian flags pledged in honour of a
Veteran. A video was created that featured
residents of George Derby Centre; our message
encouraged everyone to Pledge a Flag in honour
and memory of all Veteran heroes. The video was
posted on YouTube and our message was sent to
our families, friends, staff, community partners and
local news media.

This was a collaborative project and it is not an
understatement to say that the ‘stars aligned’ to
make this project a success. The Pledge a Flag
campaign was made possible through the
overwhelming support of the George Derby Centre
Volunteer Society. We thank our volunteers for
their tireless efforts and constant support. We
especially thank activity worker Carmel LePine who
originally brought the concept forward and, on her
own time, generated constant interest by
‘tweeting’ everyone and anyone who could assist in
promoting our campaign. Great job, Carmel!
We also acknowledge the students of Cariboo Hill
Secondary School; it was inspiring to have our
youth helping with our planting and demonstrating
such a reverence and remembrance for our
veterans.

There was an overwhelmingly positive reaction to
our Pledge a Flag Campaign. Stories about George
Derby Centre and our residents were featured in
several local newspapers and television news
programs.

REMEMBRANCE DAY 2013

The courage of men and women who fought in times of conflict for our
freedom cannot be forgotten. Each year on November 11th, we
acknowledge and commemorate their sacrifices.
George Derby Centre welcomed over 600 friends, family members,
volunteers and community partners who attended our commemorative
Remembrance Day services.
We proudly acknowledge the support of all who attended to salute and
honour our Veterans.

We Will Remember!

OUR COMMUNITY OF CARING
George Derby Centre remains indebted to the
many individuals and organizations who consider
our residents when making a charitable donation.
Financial contributions and donations assist the
Centre in providing special programs and activities
that enrich the lives of our veteran population and
in maintaining the homelike atmosphere provided
at George Derby Centre.
Charitable contributions also enable the Centre to
purchase much needed equipment that assists staff
to provide care to our residents in a safe manner.
We are also grateful to the service organizations
who maintain our residents’ social connections
with friends in the Royal Canadian Legion and
Army, Navy and Air Force Units for special lunch
outings. Our residents thoroughly enjoy their
hospitality and are always treated with Veterans
Affairs Canada and some Legions have entertained
and treated residents with Bingo events when
visiting the facility monthly and on special
commemorative days.

Royal Canadian Legion, Branch 289

(l-r) Gary Bain, President; Al Wakarchuk, Poppy Campaign
Convener; Ricky Kwan, Executive Director, George Derby
Centre; Lloyd Jones, Immediate Past President; Bruce Gates,
st
1 Vice President, Donations Chair

On 29th May 2014, Ricky Kwan had the pleasure of
accepting a generous donation of $5,000 from
Royal Canadian Legion Branch 148. This
contribution will be designated towards building
refurbishment to enhance and improve the
environment for our increasingly frail residents.

Royal Canadian Legion, Branch 21
Bruce Burlington (pictured above with members of
Branch 21) accepting a generous cheque for
$12,500 designated towards the purchase of
blanket warmers.
On 29th April 2014, Ricky Kwan, Executive Director,
George Derby Centre was pleased to welcome
members of the Royal Canadian Legion, Branch 289
and be presented with a generous cheque in the
amount of $4,456. These funds will be used
towards the purchase of two Spot Vital Signs
machines that will enable staff to take vital signs at
the bedside.

Royal Canadian Legion, Branch 148
(l-r) Ricky Kwan, Executive Director, George Derby Centre
Grace Browning, President, and Poppy Fund Chairman,
Mavis Roed, Secretary, Scott Browning, Sergeant at Arms, and
Ken Roed, Executive Member

The members of Branch 148 visit monthly to assist
with the bingo games for our residents. It is this
volunteer spirit and dedication to our veteran
residents that provides social interaction for our
residents and exemplifies the positive relationships
built with our community partners.

ACKNOWLEDGEMENTS
OUR VOLUNTEERS

OUR COMMUNITY PARTNERS

Throughout the past year, the George Derby
Volunteer Society continued to actively assist and
support our residents, family members and staff in
so many ways. The Society operates the Gift Shop
seven days per week and through the money raised
last year provided significant funds towards our
ongoing enhancement of our residents’
environment.

The George Derby Care Society wishes to
acknowledge the ongoing support provided by
Veterans Affairs Canada for the enhanced
programs and services. We also acknowledge the
commitment and funding support of Fraser Health
that assists the Centre in providing complex care in
a safe and secure environment.

George Derby Centre remains indebted to the
George Derby Centre Volunteer Society for their
constant support to the betterment of our
resident’s lives.

Kym Dosen, President, George Derby Centre Volunteer
Society, with resident “Bud” Jeffries.

Our volunteers also devoted over 10,378 hours to
support our residents’ personal needs and enhance
their well-being. Their time was spent assisting
with regular community outings and hosting special
bingo and social events.
The volunteers also assisted with recreational
programs, visited our special care residents and
provided library, reading, seamstress and other
personal services. We extend sincere appreciation
to our volunteers who dedicate much time and
effort toward the enrichment of our residents’
lives.

Sincere gratitude is extended to the BC/Yukon
Command to the Royal Canadian Legion, all
veteran service organizations and our friends,
family members and community partners for their
ongoing support of the veterans living at George
Derby Centre.

7550 Cumberland Street
Burnaby, BC V3N 3X5
604.527.4465
www.georgederbycentre.ca

